SettSoftware

IT Administration and Management Services

Sett Software Limited is delighted to announce an addition to the family of services offered.

Sett Software Limited now offers total IT Administration and Management services, at the competitive prices our
customers have come to expect.

"Over the past year, our customers have come to rely on our expertise in all areas of IT provision, not just software
development,” explained Managing Director Rob Walters. "The success in delivering such services informally has led to
a decision to recognise this formally as a service we are happy and more than qualified to offer.

"Our focus is on making IT a service, like the provision of gas or electricity to your premises. IT should be an "always on"
facility, which adapts to meet the user's changing needs.

"We hear too many horror storries of IT limiting what a business is able to acheive, and we're committed to making sure
our customers don't experience this. In our software development, we don't believe in the word "No". If the customer
wants it, it is always possible, and we bring this ethos to our Systems Administration and Management services.

"We will be delighted to hear from new customers wishing to benefit from reduced cost-of-ownership and simple, one-
stop IT management. When your business systems are managed by Sett Software, we take all the hassle out of IT,
allowing you to concentrate on running your business."

Sett Software's Systems Administration and Management service can be provided under one of 2 models.

- You provide us with an annual budget, and we work together to determine what IT can do for your business given that
budget. Sett Software manages the budget and provides high quality IT services dictated by your requirements and
budget.

- Sett Software works for you on an ad hoc basis, responding to requests and billing for time worked on a monthly basis.

Under either model, your company benefits from state-of-the-art IT Administration and Management, at a fraction of the
cost of an internal IT department.

Sett Software Limited is a "can-do" organisation, providing a wide range of products and services for businesses across
England and Wales. Although the company initially focussed on software development, a committment to meet customer
needs has meant the company has grown to offer the following:

- Software & Database Development

- Systems Development and Integration

- IT Administration and Management

- Business services, including content writing, management consultancy and marketing consultancy.

- Graphic Design

- Web Design, Development and Hosting

The company anticipates continued growth over the coming 12 months, and expects to add new service offerings
throughout the year.
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